
The Palm operating system is designed to be flexible, easy to use, and mobile. Its 
built-in applications for personal information management (PIM) are convenient but 
may not hold enough of the detailed personal and business information you organize 
in Microsoft® Outlook®. KeySuite™ software goes beyond the built-in Palm OS® PIM 
applications and is the convenient companion to Microsoft Outlook for your Palm 
Powered™ handheld. 



Gone are the days of having to reorganize, rename and revise information in Microsoft Outlook 
Contacts, Calendar, Tasks and Notes in order to meet the requirements of the built-in Palm OS Address 
Book, Date Book, To Do List and Memo Pad. The Outlook synchronization experts at Chapura 
introduced the first convenient alternative for contact management, KeyContacts software, in 2002. 
Today, KeySuite software includes KeyContacts™, KeyDates™, KeyTasks™ and 
KeyNotes™ — convenient alternatives to the Palm OS handheld applications — and lets you carry more 
of your important information with you. Edits made on the handheld in KeySuite applications are 
reflected in Outlook after the next synchronization. Not only can you access and update more 
information while away from your desk, but it's faster and easier to find what you need, because you 
can organize the data the same way on your handheld as you do in Outlook. 

Highlights 

KeySuite software consists of several handheld applications that are essential for individuals relying on 
Microsoft Outlook for their daily personal and business productivity. KeyToday, KeyContacts, KeyDates, 
KeyTasks and KeyNotes each offer the benefits of extensive synchronization with Outlook and ease of 
use: 

• Any Folders, Including Public Folders and Subfolders: Using the intuitive KeySuite folder picker on 
the desktop, choose any folders in Outlook, including public folders and subfolders, to become 
folders in KeySuite applications on the handheld. Synchronizing folders on the PC with folders on 
the handheld makes it easy to find and update information wherever you are, since data is 
organized the same way in both places. 

• Multiple Categories: Store items in over 250 categories on the handheld, just like you can in 
Outlook. KeySuite software keeps categories consistent between both places, helping you quickly 
organize, sort and find information on your handheld. 



• Contact Linking: View and create contact links on the handheld to associate people with other 
contacts, events, tasks and notes. Activities screen offers a quick glance at all items linked to a 
selected contact. 

• More Fields: Carry more Outlook Contacts, Calendar, Tasks and Notes fields on your handheld with 
KeySuite applications than you can in the built-in Palm applications. Don't leave key details behind 
on your desktop. 

• Multiple PC's: Synchronizing multiple PCs (like your office PC and your home PC) with KeySuite 
helps you keep business and personal information together on the handheld but neatly organized in 
separate folders. 

• Easy to Use: KeySuite software combines the comprehensiveness of Outlook with the uncluttered, 
intuitive interface of the Palm OS. Each KeySuite application requires minimal action to achieve 
maximum usability on any Palm Powered handheld orsmartphone (Palm OS 3.5 or higher). 

• Navigator support (including palmOne Treo 600) 

• Jog wheel support 

• Tap dialing support 

KeyToday™ 

By looking at life's big picture, you get a better perspective on all the details. KeyToday offers that big 
picture view of each and every day of your life. Similar to Outlook Today, KeyToday gives you quick 
glance on your handheld at the things you need to do on any given day. 

• Manage your time more wisely with a handy preview of your day's: 

• Appointments 

• Tasks 

• Contacts whom you've flagged for follow up 

• All items are pulled from KeyDates, KeyTasks and KeyContacts applications on your handheld, 
which are synchronized with Outlook Calendar, Tasks and Contacts. 

• Using convenient drop-down arrows, display top-line information or details about each item on a 
single handheld screen. 

• Easily access any item or KeySuite application from the KeyToday screen. 

KeyContacts™ 

Contact management is a necessity for mobile professionals. Using Outlook on the PC and KeySuite 
on the handheld lets you keep important names, numbers, addresses and other details current, 
accurate and accessible. 

• Synchronize all phone numbers, all e-mail addresses, all street addresses and many more of the 
important fields in Outlook. 



• Chapura Smart Lookup feature searches fields that may not even be displayed, including the first 
name, last name, company name and File As fields, to help you find contacts whose name or 
company name you may not remember. 

• Notes associated with contacts on the handheld may be up to 32 KB in size. 

• Includes Palm Quick Look Up to enable hassle-free, no-tap searches on five-way navigator devices. 

• Share contact information by sending KeyContacts records via Bluetooth. 

KeyDates™ 

Personal and professional success can depend on being at the right place at the right time. 
Synchronize KeyDates with Outlook Calendar to ensure you always have the most current meeting and 
appointment information available to you. 

• With KeyDates, you can keep up with multiple people's schedules, in addition to your own. 

• View meeting location and attendees on the handheld, so you know where you need to go and 
who is invited. As the meeting organizer, you can even see the attendee status on the handheld, 
so you know who is expected to be there. 

• Integrate your task list into the Day View screen to see daily activities at a glance. 

• Color code event labels, availability status, and time blocks for easy, visual recognition. 

KeyTasks™ 

People have so much on their plates these days that recording chores and reminders can be crucial to 
remembering what needs to be done when. Synchronizing Outlook Tasks with KeyTasks gives you an 
effective and intuitive task manager on your handheld. 

• Transfer alarms for Outlook Tasks to the handheld, so that you get the reminders you need. 

• KeyTasks synchronizes recurrence patterns, so you don't miss ongoing tasks. 

• Notes attached to tasks may reach 32 KB in size, eight times larger than notes in the Palm To Do List. 

• Carry with you many of the detailed Outlook Tasks fields, such as task owner, status and percent 
completed, for task management on the go. 

• KeyTasks priority icons are consistent with Outlook Tasks icons, so you always know the importance 
of items on your task list. 

KeyNotes™ 

Capturing ideas, thoughts, and meeting notes on your PC or handheld keeps important information at 
your fingertips and can help you be more productive. KeyNotes offers a way to easily synchronize these 
notes with Outlook and carry them with you at all times, so that your notes are not lost or forgotten. 

• Note size may reach 24 KB in KeyNotes, just like in Outlook. This allows six times the amount of 
content that can be stored in the built-in Palm Memo Pad. 

• Color-coding of notes in Outlook is transferred to KeyNotes on the handheld, for easy visual 
identification. You may also set the color while creating new notes in KeyNotes. 



Minimum System Requirements 

• Palm Desktop 4.0. 1 or higher 

• HotSync Manager 4.0. 1 or higher 

• Handheld device using the Palm OS 3.5 or higher 

• At least 1 .89 MB free memory on the handheld 

• Microsoft Outlook 2000 or higher 

• Windows® 98 or Windows 2000 and higher 

• Windows-compatible personal computer 

• 16MB RAM (32 recommended) 

• 2MB disk space 
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